
ceNG HoA xA ngr cnu xcHia vrET NAM
DOc I6p - TU do - Hanh phfc

OAng Thdp, nSAy 15 thdng 4 ndm 2020

KE HOACH
Thgc hiQn ti6p cdni din nIm 2020

CIn cri Lupt fi6p c6ng ddn ndm 2013;

Cdn.cri Ngh! dinh s9 64l2Ol4/ND-Cf ngdy 2616/2014 cria Chinh phri quy
dinh chi ti6t thi hdnh mQt s6 diAu cria luft titip .Ong aar; r

C[n cri Nghi quytit sO LZS1ZOITA{Q-HDND ngiy l4/7l2ot7 o.ua HQi <t6ng
nh6n ddn Tinh vA vi6c huong ddn c6rc dcm vi thgc hiQn ini frO trg c6ng chfc, vien
chric ti6p c6ng d6n;

Thsc hien Quy6t dinh s6 sOlzOls/QP-tlBND ngiy 22llll20t5 cria Uy ban
nhdn ddn Tinh vA viQc ban hanh Quy ch6 tiiip c6ng aan, xri ly dcm Lhitiu nai, iO c6o
tr6n dia bdn tinh EOng Th6p;

Cin cf Kti hopch sO OqZfi(H-SVHTTDL ngdy 27 thang03 ndm 2O2O cria Sd
Vdn h6a, Th6 thao vi Du lich vC thUc hiQn ti6p cdng d6n n6m1020;

Thu viQn Tinh x6y dpg K6 hopch thUc hiQn tii5p c6ng d6n ndm 2020 r.rhu
sau: ,

r. MUC DiCn, ytU CAU

1. Mgc dfch

- Titip c6ng ddn d6 6ng nghe, !i5p nhOn khi6u npi, t6 c6o, ki6n nghi, phan
irth crta.9rg ddn; gi6i thich, huong d6n cho cdng d6n vC viQc trhgc hign ktri6u npi,
t6 c6o, ki6n nghi, phin 6nh theo dune quy dfnh cria ph6p ludt.

_, : T16p nhAn c6c thong tin, !,ki6n, nguyQn veng vc ntimg v6n d6 li6n quan
d6n viQc thgc hi6n chtr trucrng, dudrng l6i, chfnh s6ch, ph6p luft, c6ng t6c qu6n ly
cta ngdnh, linh vgc.

2. YGu ciu . 
,

' viQc tii5p c6ng ddn dugc titin hanh. cong lJr*! ddn cht, kip thdi; b6o d6m
kh6ch quan, binh iteng,klr6rg ph6n biet d6i xtr t<tri tii5p c6ng aan; itni tpc dcm gihn,
thu{n ti6n; trudrng hW titip c6ng dAn dtin t6 c6o ttri pfiai gifi Ui m4t vd bio d6m an
todn cho ngudi t6 c6o theo'quy dinh cta ph6p lu{t.

II. NQI DT]NG TIII/C HIFN,

1. Ti6p c6ng din thudrng xuy6n
, -l

- Td ti6p c6ng ddn thulng xuy6n g6m:

+ Ong Phpm Thanh Dugc, Ph6 Truong phdng php tr6ch phdng TO chric -
Henh chinh vd Quan tri, Truong Ban thanh tra nhdn ddn Thu vi6n Tinh, T6 trucmg;

SO VHTTDL DONG THAP
THII VrEN riNn
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+ Bd Ducmg Thi Kim Dung, Truong phdng Th6ng tin vir Tu liQu, Chtr tich
Cdng doan co s& Thu viQn Tinh, Thenh vi6n;

+ Ong TrAn TuAn Khanh, Ph6 Truong phong C6ng tric nguoi dqc, Thirnh

vi6n Ban thanh tra nhdn d6n Thu viQn Tinh, Thenh vi6n;

+ Ong Nguypn f6n pfrat, Vi6n chric phdng Th6ng tin vi Tu liQu, Thanh vi6n

Ban thanh tra nhdn d6n Thu viQn Tinh, Thenh vi6n;

- Tr6ch nhiQm cria fO titiP c6ng d6n:

+ T6 truong c6 tr6ch nhiQm phen c6ng nhiQm vg c6c thanh vi6n T6 titip c6ng

dan thgc hiQn theo dung quy dlnh cria ph6p lu$t.

* Trong viQc tiiSp cdng dan, T6 tiiip c6,ne. d6n c6 trach'nhiem ldm dAu mOi

li6n he v?i pliPhdng cluy6n-m6p tham gia tii5p cdng d6n khi cAn thi6t.

2. Ti6p c6ng dAn tlinh ky, dQt *u6t cria Thfr tru&ng

- Gi6m eliSc Thu viQn Tinh thUc

trong 01 thring ho{c tiiSp itQt xu6t niSu

qryd, cho Ph6 Gi6m di5c thgc hiQn.

- D6i voi c6c vq viQc titip cdng d6n li6n quand6n linh v.uc phq tr6ch cira Ph6

Gi6m d6c; Gi6m dtic sE .ry qry6n cho Ph6 Gi6m ddc phq tr6ch titip c6ng d6n, gi6i

quyi5t vU viQc thay Gi6m ddc.

- Thanh phan tham gia tii5p cdng d?" d.i"h lc) g6m: Gi6m el6c (hoac Ph6

Gi6m di5c dugc uf quy6n), Thenh vi6n Td tiiSp -cOng ddn vd Trutmg c6c phdng

chuy6n rir6n c6 li6n quan (thanh ph0n cU th6 do Td tiiSp c6ng ddn th6ng b6o).

3. Thli gian, tlia di6m ti6P c6ng dAn:

- Thdi gian: dinh lcy vio ngiy thf 3, tuin thri 2 ciamSi tfrang thang hoac dOt

- Dia di,5m: tqi phdng hqp Thu viQn Tinh.

rrr. To cr{tlc rHI/c HrEN
. ^2, ..A
1. TO ti6p c6ng ddn

- T6 truong T6 tii5p 
"9rg 

d6n c6 tr6ch nhiQm tham nluu lenq dpo Thu viQn

Tinh v6 hoat dgnE cira Td titip c6ng d6n. Tham muu tO chilc vipc tiiSp c6ng dan vd

ph6i hqrp gi6i quytit khi6u npi, t5 c6o, ki6n nghi, phiin anh.

- Hdng thang, qui, 6 th?ng, g.thring vd ndm tine hap tinh hinh c6ng t6c ti6p

c6ng d6n, xir ly don, gi6i quy6t khiiSu nqi, td c6o d6 b6o c6o k€t qu6 thUc hi0n d6n

Gi6; di5c Thu viQn Tinh vd gti,16 Thanh tra S0.

z.Phong T6 chfc - Hanh chinh vi Quan 4, Ban Thanh tra nhan d6n c6 tr6ch
,,u,''''

nhiQm sap xtip bO tri vi6n chric trong f6 ti6p cdng d6n thlrc hiQn ]6t 4rie* vs do Td

titip c6ni ddn phdn c6ng, c59 nhdng chuy6n rn6n phi5i hqp TO tii5p c6ng d6n t6

chirc thUc hiQn t6t c6ng t6c tiiiip c6ng {dn thuQc linh v.uc php tr6ch:

hiQn viQc tiiSp c6ng qe" di"lt lc, 01 qgdv
can thiiSt, khi Gi6m ddc di v6ng c6 th6 riy

*rr6t.



3. Phdng T6 chric - Hanh chinh vd Quan tr! ph6i hgrp cung fO tii5p c6ng ddn
chi chi5 dO b6i duong theo Th6ng tu tA ZntzOrOnf-gfi nge; 14 th6ng t2 ndm
20.16 cua BQ Tei chinh quy. dinh ctr6 a6 uoi auong aoi voi ngudi lem ,t ie- w
titip cong dan, xfr ly dcm t t i6" n4i, t6 cao, miSn nghi, phan inh; c6c"i6 ;O;a; h"6"
nghiQp vu theo qui ttlnh.

4. Giao Truong Phdng T6 chirc - Hanh chinh vd Quan tri chri tri ph6i hqrp
Truong Ban Thanh tra nh6n d6n theo, ddi, d6n d6c viQc t6 chric thgc hiQn k6 froa.h
ndy.

5. Ban Bi6n tflp trang th6ng tin diQn tri Thu viQn Tinh c6 hdch nhiom thuc
hign gurg t6c ttrdng tin, tuy6n truyAn vd c6ng t6c tiiSp c6ng {6n, gi6i q.ry6t khi6u
npi, td c6o. ViQc dua tin, ph6t ng6n phii dung qui d!nh, kfi6ch q.ran, i*g thuc,
durrg ban ch6t sg viQc. :
_ ! TrCn bay U Kti hopch thgc hiQn titip c6ng d6n n6m Z02O cria Thu viQn tinh
EOng Thdp.l.

Noi nhQn:
- SO VHTTDL;
- Thanh tra SC
- BGD TVT;
- Ban Thanh ha nh0n ddn ;
- C6ng dodn co s&;
- PCM TVT;
- Luu:VT.03b.y


